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KNOW THY P.I.
Would you turn to the nearest tax attorney to get an intoxicated friend out of
jail? Would you hire a criminal defense
lawyer for help with a divorce? Hopefully
not, yet folks frequently call on private
investigators with little expertise in
specific concerns. However, just by taking
the following simple steps, better service
could be achieved.

Licensing: You probably wouldn’t hire an unli-

Having worked in the PI business for
many years, I assure you we are a very
diverse group! Much like you, we come
from widely varied backgrounds and are
more specialized in certain areas.

Specialty/Focus: Inspect the PI’s website and

There are literally thousands of PIs in
California. Utilize this criterion to find the
right one for your client’s needs:

censed contractor to remodel your home. Similarly,
skipping this licensing standard when hiring a private
investigator could have adverse consequences. Insist
on (and verify at bsis.ca.gov) a copy of a current California PI license. The investigator’s name and agency
should appear exactly as represented to you. Also, as a
point of reference, Private Investigators are regulated
by the California Business and Professions Code (Chapter 11.3, Sections 7512 through 7573).

promotional material for areas of claimed proficiency.
Just as in other legal professions, it’s hard to be good
at everything!

Background/Experience: A licensed PI
should be able to articulate and prove why they
are suited to handle your specific assignment.
Don’t accept vagueness. Follow your instincts and
check references.
Continued on other side
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KNOW THY P.I.
Insurance: It is unfortunate that California allows PI

Continuing Education: This item is personal

licensees to operate without general liability insurance.
Reputable PIs usually maintain such coverage on their
own. If the PI has employees who will be working on your
case, a worker’s compensation policy is always required.
As a best practice, have the PI provide current insurance
certifications prior to entering into any service agreement.

to me because techniques, laws, and numerous other
issues are constantly changing. I do not believe that a
PI who simply attends a conference every few years is
able to operate at optimum level. Experience shows
that those who regularly learn about new tradecraft
and rules tend to perform much better. Ask how they
stay current on important matters.

Referral/Reputation: Ask around – your peers
may know whom to use for certain types of work – and
whom to avoid. Another resource is the California Association of Licensed Investigators. Their site (cali-pi.org) enables searching by name, specialty, region, and
certifications.

Interview: When feasible, meet the investigator in
person. During conversation, consider whether he/she is
someone who would be good as a testifying witness.

Your business depends on you
for solid choices. I hope this
information contributes to
your professional success.
Should you have any
questions/concerns, please
don’t hesitate to contact us.

Gordon Schmidt, CPI, is the President of Palomar Investigative Group, Inc.,
a licensed agency since 1991. He can be reached at (866) 931-1300, and at
gordon@piginc.com.
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